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from which rubber raw materials are procured.” The subjects were
workers engaged in natural rubber farms and related operations,
as well as local residents, and the interviews were conducted
individually or in groups. Interviews with supply chain stakeholders
were conducted solely by the CRT Japan Committee, and our
group’s representatives did not attend.

As a result of the impact assessment, no serious human rights
risks such as forced labor or child labor were identified. In many
cases, it was confirmed that farm owners and workers have built
good relationships based on mutual trust. However, it was
recognized that some farms employ Myanmar workers who have
difficulty returning to their home country, and continuous moni-
toring is necessary from the perspective of living wages and living
conditions. Going forward, we will pay close attention to the
working conditions of vulnerable workers such as those from
Myanmar and strengthen engagement, including outreach to
farm owners as needed.

Interviews with farm workers

# Human Rights-Related Grievance Mechanism
Grievance Mechanism for All Stakeholders Worldwide

The Yokohama Rubber Group is a member of the Japan Center
for Engagement and Remedy on Business and Human Rights
(JaCER), and has developed a system facilitating the receipt
and appropriate response to grievances from all domestic and
overseas Yokohama Rubber Group stakeholders through
JaCER'’s grievance reporting platform. This grievance reporting
platform is accessible to anyone through the Contact Us page
on the Yokohama Rubber’s website or the JaCER'’s website.
When a grievance is filed, JaCER confirms its details and takes
necessary measures.

AR JaCER

@ Japan Center for Engagement and Remedy on Business and Human
Rights (JaCER) grievance reporting platform

https://jacer-bhr.org/en/index.html

For Yokohama Rubber Group Employees

For the Group employees working in Japan, we have estab-
lished the Corporate Compliance Hotline and the General
Compliance Counseling Room, where we directly receive
grievances and consultations via phone and e-mail. We ensure
that the privacy of whistle blowers and consulters is protected,
and that the fact that we have received reports or consultations
and their details are kept confidential.

Community Living in Harmony with Local Communities

The Yokohama Rubber Group aims for mutual prosperity with local communities and actively supports employee participation in
social contribution activities. In addition, as we expand our business globally, we strive to build good relationships with local
communities in terms of environment, law, culture, customs, and economy.

Metrics (KPls)

Support for social contribution organizations through
the YOKOHAMA Magokoro Fund, an employee social
contribution fund

What we aim to do

Help solve local community problems

YOKOHAMA Magokoro Fund

The “YOKOHAMA Magokoro Fund,” established by employees
in 2016, collects monthly contributions of ¥100 or more from
employees (members) who support the fund’s purpose, and
donates to organizations tackling social issues and to disaster
relief efforts. Yokohama Rubber also adopts a “matching gift”
system, donating the same amount as employees, and as of the
end of December 2024, about 40% of employees have joined.
In fiscal 2024, we donated approximately ¥7 million to 12

organizations and 3 disaster relief efforts, and about ¥14 million
in total including the matching gift.
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